
E D I A  C H A R T E R

BRINGING LEADERSHIP TO LIFE



As a responsible and sustainable company, we are 

committed to embodying our purpose by fostering a 

culture of inclusivity. Our dedication to delighting 

customers is inseparable from our values, which 

guide every aspect of our organisation.

WE CHOOSE EVERY DAY



We commit to creating an environment to promote equal opportunities for growth, 

advancement, and success for all, built on:

OPPORTUNITY FOR ALL
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TRUST INCLUSION EMPOWERMENT



We are dedicated to eliminating all 
barriers to learning, ensuring that 

everyone feels secure and has equal 
opportunities to learn and grow. 

We celebrate the unique strengths 
and talents of each individual, 

designing with accessibility in mind.

EVERY LEARNER MATTERS



DESIGN FOR ALL
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PERSONALISED ACCESSIBLE GROWTH



Our objective is to consistently challenge ourselves 
to do better, every day, every session, every learning 
experience. 

NEVER AVERAGE, 
ALWAYS OUR BEST



We serve our learners first, creating learning experiences that are memorable and create a 
positive impact for every person. 

DELIVER FOR ALL
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INCLUSIVE
Our team will create an 

inclusive space by 
demonstrating curiosity, 

openness and a willingness to 
explore and challenge.

IMPORTANT
We are committed to 

delivering learning that 
resonates with each individual, 

fostering meaningful 
connections with both the 
content and their context.

GENEROUS
We will support social equality 

in our local communities by 
providing development 

opportunities that make a 
difference to their lives.



We will champion equality, diversity,  
inclusivity and accessibility in all that 

we communicate and create.

We advocate the inclusive leader in our 
sales and marketing materials, 

educating and aligning with forward 
thinking clients.

We foster positive partnerships so that  
we can add real measurable value and 

create a bright future for all. 

LEADER’S VOICE



We commit to positive actions every day, choosing 
the better path every day, and we hold ourselves 
accountable to each other, our clients, our learners, 
our communities and our planet.

WALK THE TALK



• Develop EDIA Champions
• Rollout EDIA Training - associates and 

employees
• EDIA Charter & Policy update inc. website
• Always model inclusive language and 

behaviours
• ‘Calling in’ - socialise, train and do
• Be straightforward and honest
• Build a culture of respect
• Implement inclusive recruitment 

processes & systems
• Celebrate diverse perspectives
• Champion curiosity, listening and non-

judgmental exploration
• Seek to understand first
• Ask ‘How can we do better?’

ACTIONS FOR 2024
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